How to Create an Account and Verify Your Email

1 Navigate to https://stgeorgela.ourcommunityconnect.com/login
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https://stgeorgela.ourcommunityconnect.com/login

2  Click "Create your account"

Iy

{ Email address ‘ 1
i °

o Success! CLOUDFLARE
vy o

Forgot Password?

e’
community

or login in using your account

s

3 Enter the Email you would like to connect to the Community Portal for
Occupational License Renewal

Setup a new account

*indicates & required Field

o Register

Email*
(Email ‘
Fa

rd

Password @ ‘

Confirm

{Conﬁrm Password © ‘

@& Password must be at least 8 characters

0 P; d must have an upp: character
0 Password must have an lowercase character
& Password must have a number

Q Password must have one of the following symbals §«. 37 1@#%EN >~

& Passwords must match
[— Phone Number
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4  Create a secure password

Setup a new account

*indicates a required field

o Register

Email*
Email ‘

Pazzword*

Password © ‘

Confirm

(Conﬁrm Password © ‘

a Password must be at least 8 characters

e Password must have an uppercase character

& Password must have an lowercase character

e Password must have a number

e Password must have one of the following symbols $* \N{{)?1@#%&N\><"_~"

& Passwords must match

( Fhone Number

A Tt S e

5 Reenter the password you created to confirm

A4

Setup a new account

*indicates & required field

o Register

Email*
’7 Email ‘

Email is requirsd

Password © ‘

Confirm

(Conﬁrm Password © ‘

@& Password must be at least 8 characters

e P; d must have an upp character
a Password must have an lowercase character
@& Password must have a number

e Password must have one of the following symbeols §* N3 71@#%&N><"_~"

& Passwords must match

( Fhone Mumber ‘

|:| Opt In 1o Text Message Alerts

**Messaging and data rates may apply**
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6  Enter your phone number you would like to connect to the Community Portal

Email iz required

rd

Password

Confirm

( Confirm Password

& Password must be at least 8 characters

o Password must have an uppercase character
& Password must have an lowercase character
& Password must have a number

e Password must have one of the following symbeols $* [J{)?1@#%&N <"~

@ Passwords must match

( Phane Number

D Opt In to Text Message Alerts

**Measaging and data rates may apply**

o Success!

Register
Or continue with

G«

7 Click the "Opt In to Text Message Alerts" if you would like to receive Text Message

Alerts

Made with Scribe - https://scribehow.com

I Password @ ‘
Confirm
[Confirm Password LOJ l

0 Password must be 1 least 8 characters

Q Password must have an uppercase character
& Password must have an lowercase character
& Password must have a number

Q Password must have one of the following symbols $* [\{3{()?"1@#%&/\\ <"~

@& Passwords must match

Phone Number
% Opt In to Text Message Alerts

**Messaging and data rates may apply™

s
° Success! CLOVDFLARE

Register

Or continue with

G s




8  Click "Register"

Password @ I
Confirm
{Coniirm Password @ ‘

& Password must be at least 8 characters

Q Password must have an uppercase character
& Password must have an lowercase character
& Password must have a number

& Password must have one of the following symbols S+ N2 1@#%EN =<~

& Passwords must match
Phone Number

Opt In to Text Message Alerts

*Messaging and data rates may apply™

o Success! CLOUDFLARE

Register
Or continue with

Gl

o verify Email

9 You'll receive an email to verify and complete your Community Portal account
setup

L J

Confirm Pas: d=

[Ccnfirm Password LOJ

0 Password must be 1 least 8 characters

Q Password must have an uppercase character
& Password must have an lowercase character
& Password must have a number

Q Password must have one of the following symbols $* [\{}{()?"1@#%&/\\ <"1~

@& Passwords must match

{ Phone NMumber

Opt In to Text Message Alerts

**Messaging and data rates may apply™

° Success! CLOVDFLARE

Register
Or continue with

J U

@ et Emen

Made with Scribe - https://scribehow.com



How to File and Pay Occupational License
Renewal Online

1 Once you've created your Community Portal login, Navigate to
https://stgeorgela.ourcommunityconnect.com/loginand login with the email
and password you used to create the account

Forgot Password?

e

Sign in

' fl
iy
©r login in using your acceunt f ﬁ'l 1
g gy 4 H’

community
‘connect
L
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https://stgeorgela.ourcommunityconnect.com/login

2  Click "Business Tax Link"

Welcome to the City of St. George Community Portal for Occupational License Tax

Where to?

Business Tax Link

3  Click "Submit"

Business Tax LINK CONTACT

A Home Please enter to your e-mail to find and link an existing contact

[# Pending Retums

B Filed Returns m

@ complete Retumns

Administration

Wy Portal Configuration

Version - 1.0.0.93326
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4  Click "YES"

5  Enter your contact information and click submit.

Business Tax
A Home
[# Pending Returns
B Filed Returns
@ Ccomplete Returns

Administration
%y Portal Configuration

Version - 1.0.0.93326
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6 Enter your Account and PIN number which can be located in the Occupation
License Renewal Notice you received either through email or physical mail. Then
click submit.

Business Tax LINK BUSINESS

ﬁ Home Pleaseniter the following details in order to find and link your business
Account Numbers

[# Pending Returns

— Pin*

-ﬁ Filed Returns

° Complete Returns

Administration

¥y Portal Configuration

7 Once the account is successfully linked, you'll come back to the home screen. Click
"Business Tax"

Welcome to the City of St. George Community Portal for Occupational License Tax

Where to?

Business Tax
Test123
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8  Click "Pending Returns"

Business Tax

(ﬁ- Home ) Account Summary
[# Pending Retums TEST123
Account Number:

B Filed Returns

@ complete Returns

Administration

©y  Portal Configuration

Version - 1.0.0.93326

9  Click Menu, then View

[Make sure the year is set to 2025

Business Tax Pending Returns

A Home

# Pending Retumns ) b
CL' g 2025

B Filed Returns

@ complete Returns Title Start Date

Administration m Teble 1 1172025

©y  Portal Configuration

Version - 1.0.0.93326
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Due Date

1172026

Customer Info

Manage Wallet
Link Another Account

Account Summary

TEST123

‘Account Number:

Customer Info

Manage Wallet
Link Anather Account



Brandon Boylan
Text Box
Make sure the year is set to 2025

Brandon Boylan
Line


10 Enter your gross sales and deductions and click save

Business Tax Table 1 (01/01/2 12/31/
A Home

[# Pending Returns Account Summary
B Filed Returns Reference Description Amount TESTIZ23
@ complete Return ecomt Member,

OMpELE MO Line & A TOTAL GROSS ANNUAL SALES/SERVICE FOR PRIOR YEAR so.00

Admlnlstrat\on Line B1 B1. ALLOWABLE DEDUCTIONS - PETROLEUM TAXES 50.00 customel' Iﬂfo
By Portal Configuration
B2. ALLOWABLE DEDUCTIONS - UNDERTAKING AND FUNERAL
Line B2 $0.00

DIRECTING

Manage Wallet
B3. ALLOWABLE DEDUCTIONS - INTERSTATE SALES OF STOCK
Line 83 0.00 '
ki AND BONDS $ Link Ancther Account

B4, ALLOWABLE DEDUCTIONS - SALES OF MOTOR VEHICLES AND

Line 84, it $0.00
Line B8 BB TOTAL ALLOWABLE DEDUCTIONS $0.00 0]
Line ¢ C. TOTAL BASIS (TOTAL LESS DEDUCTIONS) $0.00 B
Line D D.TAX (BASED ON TABLE TABLE 1) s0.00
o E.INTEREST 1,25%/MONTH (IF NOT PAID BEFORE 3/1 curremt e 8
year)
F. PENALTY 5%/MONTH (IF NOT PAID BEFORE 3/1 CURRENT
LineF VEAR) - 25% MAX $0.00 B
Line G G. TOTAL DUE (TAX + INTEREST + PENALTY) 50.00 0]

[ calculae

~ Submit

Version - 1.0.0.93326

1 Enter the tax due based on the appropriate table your business reports under and
click save again

Business Tax Table 1 (01/01/2025 - 12/31/2025)
A Home

[# Pending Returns Account Summary
-ﬁ Filed Returns Reference Description Amount TEST123
@ complete Returns Accoust Number;
Line A A TOTAL GROSS ANNUAL SALES/SERVICE FOR PRIOR YEAR $§220,000.00
Administration Line 81 B1. ALLOWABLE DEDUCTIONS - PETROLEUM TAXES s0.00 Customer Info

%45 Portal Configuration
Line B2 B2 ALLOWABLE DEDUCTIONS - UNDERTAKING AND FUNERAL s
DIRECTING

Manage Wallet
B3. ALLOWABLE DEDUCTIONS - INTERSTATE SALES OF STOCK

Line B3 AND BONDS 000 Link Anather Account
kR :;':T;I.DWABLEIIEDUCY\ONS-SﬂLESOFMDIORVEH\CLESAND S
Line B8 BB. TOTAL ALLOWABLE DEDUCTIONS 5000 0]
LineC ©. TOTAL BASIS (TOTAL LESS DEDUCTIONS) 5220,000.00 8
D.TAX (BASED ON TABLE TABLE 1) $250.00 ]

E. INTEREST 1,25%/MONTH (IF NOT PAID BEFORE 3/1 cument

Line E so0.00
year) 8
£ BENALTY 5%/MONTH (IF NOT PAID BEFORE 3/1 CURRENT
Lk VEAR) - 25% MAX £ 8
LineG . TOTAL DUE (TAX + INTEREST + PENALTY) 5000

*Key Step: you must enter the tax owed just like a paper form Mnsacee
) sare
We are working with our software developers to automatically calculate this in future. L~
Thank you for your patience and understanding while we transition to our new system.| ——

Version - 1.0.0.93324
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Brandon Boylan
Text Box
*

Brandon Boylan
Text Box
*Key Step: you must enter the tax owed just like a paper form

We are working with our software developers to automatically calculate this in future.
Thank you for your patience and understanding while we transition to our new system.


12  Verify that the Total Tax due is correct and click submit

Business Tax able 1(01/01/2025- 12/31/2025)
A Home

[ Pending Returns Account Summary
.ﬁ Filed Returns Reference Description Amount TESTI28
@ complete Returns ocowst Hevbier
P Line A& A TOTAL GROSS ANNUAL SALES/SERVICE FOR PRIOR YEAR $220,000.00
Administration Line 81 B1. ALLOWABLE DEDUGTIONS - PETROLEUM TAXES 50.00 Customer Info
©y  Portal Configuration
B2 ALLOWABLE DEDUCTIONS - UNDERTAKING AND FUNERAL
Line B2 5000

DIRECTING

Manage Wallet
B3. ALLOWABLE DEDUCTIONS - INTERSTATE SALES OF STOCK

Line 83 Rt s000 Link Another Account
S B4. ALLOWABLE DEDUCTIONS - SALES OF MOTOR VEHICLES AND o
BOA
Line 88 6B, TOTAL ALLOWABLE DEDUCTIONS $0.00
Line ¢ . TOTAL BASIS (TOTAL LESS DEDUCTIONS) $220,000.00 8
Line D D.TAX (BASED ON TABLE TABLE 1) $250.00
s E.INTEREST 1.25%/MONTH (IF NOT PAID BEFORE 3/1 current P 8
year)
F. PENALTY 5%/MONTH (IF NOT PAID BEFORE 3/1 CURRENT
Line F VEAR) - 25% MAX $0.00 B
[lmee G. TOTAL DUE (TAX + INTEREST + PENALTY) $250.00 ] 7]
@ celculme
~ Submit

Version - 1.0.0.93326

13 Scroll down to view the payment options

Business Tax Table 1 (01/01/2025 - 12/31/2025)
M Home
[# Pending Returns Account Summary
-ﬁ Filed Returns Reference Description Amount TEST123
@ complete Retums R
P Line A A TOTAL GROSS ANNUAL SALES/SERVICE FOR PRIOR YEAR $220,000.00
Administration Line 81 B1. ALLOWABLE DEDUCTIONS - PETROLEUM TAXES 50.00 Customer Info
©4 Portal Configuration
Linegz B2 ALLOWABLE DEDUCTIONS - UNDERTAKING AND FUNERAL 5000
DIRECTING
B3. ALLOWABLE DEDUCTIONS - INTERSTATE SALES OF STOCK epkonel
. ALLOWABLE DEDUCTIONS - 1 A
Line B3 AND BONDS $0.00 Link Ancther Account
LineBa B4. ALLOWABLE DEDUCTIONS - SALES OF MOTOR VEHICLES AND $0.00
BOAT
Line B8 BB. TOTAL ALLOWABLE DEDUCTIONS $0.00
LineC C. TOTAL BASIS (TOTAL LESS DEDUCTIONS) $220,000.00 @
LineD D.TAX (BASED ON TABLE TABLE 1) 325000
LineE E. INTEREST 1.25%/MONTH (IF NOT PAID BEFORE 3/1 currem $0.00 8
year)
F. PENALTY 5%/MONTH (IF NOT PAID BEFORE 3/1 CURRENT
1 YEAR) - 25% MAX LD 8
LineG G. TOTAL DUE (TAX + INTEREST + PENALTY) $25000 7]
Balance Due: §250 00
Version - 1.0.0.93326 Select a payment method -
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14  Select your preferred payment method

Line G G. TOTAL DUE (TAX + INTEREST + PENALTY) $250.00

Balance Due: $250.00

Select a payment method
Paymem
O Credit Card
O Checking Account Amount
(O savings Account Senvice |l
Total

Version - 1.0.0.93326

15 Enter your payment information and click Pay Now and a receipt will generate for
you to save for your records

° Complete Returns

Administration

Qg Portal Configuration

Balance Due: $250.00

Select a payment method
Paymen
@ Credit Card
Amount
* indicatea required field
( Fard Number l Servicel
Total

= - |
- |

D Save for future use?

o Success! CLOUDFLARE
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16 If you submit your Occupational License Renewal Return but forgot to pay, you
can find it in the Filed Returns section, click Menu, then View to view and pay your
renewal. At this time, the print feature is unavailable but you can either take a
screenshot or you can always come back to the Community Portal to view your
return. We're working to correct this as soon as possible.

Business Tax Filed Returns
A Home

[# Pending Returns

Account Summary
2025
(ﬁ Filed Returns 0 TEST123
Account Number:

@ complete Returns Title Stort Dae End Dare L Due Date De
Administration m Table 1 112028 123172025 11172026 F Customer Info

8y Portal Configuration

@ VIEW

& PRINT Manage Wallet

Link Another Account

Version - 1.0.0.93326
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17 Once you've completed your Occupational License Renewal Return and have paid,
your Renewal Return can be found in the Completed Returns section.

Thank you and if you have any questions or need assistance, please contact us at

finance@stgeorgela.gov or 225-228-3200

Line b U. 1AX (BASED UN IABLE IABLE 1) $2oU.00
Business Tax
E. INTEREST 1.25%/MONTH (IF NOT PAID BEFORE 3/1 current
A Home Line E d e ; e $0.00
year)
o :
(& Rending Retrns tinE F. PENALTY 5%/MONTH (IF NOT PAID BEFORE 3/1 CURRENT S
§ YEAR) - 25% MAX ’
-b Filed Returns
Line G G. TOTAL DUE (TAX + INTEREST + PENALTY) $250.00

° Complete Returns

Administration

g Portal Configuration
Balance Due: $250.00

Select a payment method

= : Paymen'
(®) Credit Card

Amount
* indicates required field

( Card Number I Service |
Total

( Exp (MMYY)* ‘ { csc* l

™ l

Made with Scribe - https://scribehow.com


mailto:finance@stgeorgela.gov



