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How to Create an Account and Verify Your Email

1 Navigate to https://stgeorgela.ourcommunityconnect.com/login

https://stgeorgela.ourcommunityconnect.com/login


Made with Scribe - https://scribehow.com 2

2 Click "Create your account"

3 Enter the Email you would like to connect to the Community Portal for
Occupational License Renewal
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4 Create a secure password

5 Reenter the password you created to confirm
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6 Enter your phone number you would like to connect to the Community Portal

7 Click the "Opt In to Text Message Alerts" if you would like to receive Text Message
Alerts
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8 Click "Register"

9 You'll receive an email to verify and complete your Community Portal account
setup



Made with Scribe - https://scribehow.com 1

How to File and Pay Occupational License
Renewal Online

1 Once you've created your Community Portal login, Navigate to
https://stgeorgela.ourcommunityconnect.com/loginand login with the email
and password you used to create the account

https://stgeorgela.ourcommunityconnect.com/login
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2 Click "Business Tax Link"

3 Click "Submit"
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4 Click "YES"

5 Enter your contact information and click submit.
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6 Enter your Account and PIN number which can be located in the Occupation
License Renewal Notice you received either through email or physical mail. Then
click submit.

7 Once the account is successfully linked, you'll come back to the home screen. Click
"Business Tax"
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8 Click "Pending Returns"

9 Click Menu, then View

Brandon Boylan
Text Box
Make sure the year is set to 2025

Brandon Boylan
Line
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10 Enter your gross sales and deductions and click save

11 Enter the tax due based on the appropriate table your business reports under and
click save again

Brandon Boylan
Text Box
*

Brandon Boylan
Text Box
*Key Step: you must enter the tax owed just like a paper form

We are working with our software developers to automatically calculate this in future.
Thank you for your patience and understanding while we transition to our new system.
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12 Verify that the Total Tax due is correct and click submit

13 Scroll down to view the payment options
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14 Select your preferred payment method

15 Enter your payment information and click Pay Now and a receipt will generate for
you to save for your records
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16 If you submit your Occupational License Renewal Return but forgot to pay, you
can find it in the Filed Returns section, click Menu, then View to view and pay your
renewal. At this time, the print feature is unavailable but you can either take a
screenshot or you can always come back to the Community Portal to view your
return. We're working to correct this as soon as possible.
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17 Once you've completed your Occupational License Renewal Return and have paid,
your Renewal Return can be found in the Completed Returns section.

Thank you and if you have any questions or need assistance, please contact us at
finance@stgeorgela.gov or 225-228-3200

mailto:finance@stgeorgela.gov



